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GREATER PHILADELPHIA HEALTH ACTION, INC.

JOB DESCRIPTION

POSITION TITLE: 
Counselor III



STATUS:             Exempt

REPORTS TO: 
Clinical Coordinator  


DEPARTMENT:  Al-Assist

REQUIREMENTS:

Master’s degree in Human Services field or related field and two (2) years experience in substance abuse or related field. Psychology and one year counseling experience preferred. 

HOURS OF WORK:

Flexible work hours which total a minimum of 37.5 hours per week, Monday through Friday, excluding lunch; however hours of work and days worked may be adjusted to meet operational needs of  the department.

WORKING CONDITIONS:

 Behavioral Health Care setting  

 Travel required

HEALTH HAZARDS:

Minimal risk of exposure to hazardous chemicals such as isopropyl alcohol, potassium hydroxide, sodium hypochlorite, etc. 

Minimal risk for exposure to the blood borne pathogens. 

High risk of exposure to tuberculosis and infectious diseases that can be transmitted in healthcare/childcare setting.

GENERAL RESPONSIBILITIES AND DUTIES:

· Perform a wide variety of tasks designed to effect the lasting rehabilitation of substance abuser. These tasks include, but are not limited to, individual counseling, group work and support of ancillary activities.

· Assist in the development of mental health services and for providing direct services to all patients admitted by the GPHA/AL-ASSIST Behavioral Health Care Program.

· Promote GPHA’s vision and mission as well as promoting the understanding of clinical dependence to clients and the community at large.

· Document these activities as required by both internal and external reporting requirements.  

· Maintain confidentiality regarding patient/client and employee information.

· Provide services, as directed, at facilities other than a GPHA location in the event that an incident that compromises the safety, security or integrity of the United States of America should occur.

SPECIFIC RESPONSIBILITIES AND DUTIES:

Drug & Alcohol 

· Conduct individual counseling and group counseling using a variety of techniques and settings.

· Participate in staff meetings conducted to plan treatment for particular clients and to plan group work activities.

· Coordinate treatment efforts with the families of clients and the personnel of other treatment agencies.

· Help clients identify, define, and resolve personal problems.

· Supervise the collection of urine samples.

· Interpret the treatment philosophy of AABHC Program to clients.

· Educate clients concerning the rules, policies, and procedures of the program.

· Assist clients in their progress through the levels of treatment provided at AABHC Program and periodically assess their progress.

· Protect the confidentiality of client’s records.

· Develop and maintain the case records of clients, compile a psychosocial history of all clients.  Maintain accurate and complete documentation of service activities, interaction with clients, and client progress.

· Supervise orientation of new clients.

· Serve as an advocate for those clients not receiving adequate services from outside resources.

· Escort and serve as a client advocate in court when necessary.

· Maintain an awareness of health, welfare and treatment, and legal status of each client in the program.

· Attend educational meetings and training related to alcohol abuse and mental illness treatment.

· Meet all internal and external reporting requirements.

· Work closely with personnel of other community agencies who are actively involved with the program’s clients.

· Adhere to all policies, procedures, and protocols governing infection control, disposal of infectious/hazardous waste, and handling of hazardous materials.   Follows guidelines and instructions detailed in GPHA’s OSHA/Infection Control Manual.

· Adhere to all policies and procedures concerning fire safety, management of medical

      emergencies, natural disasters, and other safety concerns, according to protocols,

      guidelines and instructions detailed in GPHA’s Clinical Policies and Procedures

      Manual and all other manuals concerning such issue.

Mental Health

· Accept referrals for patients who require psychiatric and mental health assessments.

· Conduct intake, assessment and ongoing therapy for appropriate patients.

· Comprehensively documents patient’s past psychiatric history, mental health status, social functioning, diagnostic impression, and treatment recommendations.

· Make recommendations to the treatment team regarding patient’s treatment options.

· Develop and maintain individualized treatment plans consistent with licensing and regulatory agencies’ guidelines.

· Refer patients to the program psychiatrist, as needed. Collaborate with Psychiatrist to co-manage patients on medication.

· Develop professional liaisons with other mental health specialist.

· Review all aspects of the treatment history – both mental health and drug and alcohol services prior to the development of specific treatment recommendations.

· Maintain confidentiality of information about patients, their families, and GPHA employees at all times.

· Develop/expand the efficiency and quality of Behavioral Healthcare Services.

· Participate in quality assessment and improvement activities.

· Participate in committees and/or workgroups.

· Possess flexibility in dealing with different personalities and situations.

· Possess organizational skills and the ability to work independently as well as in conjunction with peers and support staff.

· Participate in special projects, and other duties at the request of   the Clinical Coordinator.

FINANCIAL RESPONSIBILITY:

Ensure financial and services records are accurate.

Appropriate use of corporate resources.

REPORTS AND RECORDS:

Responsible for maintaining client records. Responsible for meeting BDSA and CODAAP reporting requirements. 

CONTACTS:

Establish and maintain effective working relationship with administrative and clinical staff. 

Probation/Parole Officers

DHS 

School District Representative when deemed appropriate for continuity of client care. 

INITIATIVE, JUDGEMENT, AND CREATIVE ABILITY:

Meet established deadlines. Able to work independently. Manage multiple tasks simultaneously. Ability to meet established BDAP and CODAAP requirements

Suggest creative ways to enhance program efficiency and productivity.

MENTAL, VISUAL, AND HEARING DEMANDS:

Must be familiar with Office of MH/MR State, CBH, BDAP, and CODAAP regulations.

MACHINES, TOOLS, EQUIPMENT OPERATED:

Personal computer, laser printer, telephone, fax machine, photocopier and calculator.

SUPERVISION:

N/A

PHYSICAL AND WORKING REQUIREMENTS:
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	FREQUENCY
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	FREQUENCY

	
	RARE  0-10%
	OCCASIONAL  11-34%
	FREQUENT   34-66%
	CONTINUOUS   >67%
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I have reviewed this document and discussed the contents with my manager.  My signature will mean that I have been advised of the duties for my position.

Employee: ___________________________

Date:  __________________________

Supervisor: _______________________


Date:  __________________________
Human Resources Director:  ________________________
Date: ___________________________

Executive Director:  _______________________________
Date: ___________________________

Rev.  02/07
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